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Preliminary Diagnostic Form
Please complete this diagnostic form as much asyou possibly can. The most important
itemsare:
What isthe operating system and what files are the most critical if only a few could be
recovered? Attach additional pagesif necessary. Please note the success of recovering
your datareliesin part onthe completeness and accuracy of your answers.

1. Computer and Media Information

Computer Make/Moddl: Number of

Drives:
Operating System Verson
File System (Circle one) FAT12 . FAT16. FAT32. NTFS. Don't Know . Other:
Media Type (Circle one) FDD . HDD . MO. ZIP . PD . DVD-RAM . CD . Don't Know
Interface Type IDE . EIDE . SCSI . WSCSI . Don’t Know
DrivelMake/Moded/Size MB | GB
Partition Names/Sizes

2. Media Failure Information
What application were you working with when the media failed? What error messages
appeared? What remedies did you try after the media failure? What other software tools did

you usetotry to recover the data?

Was FSCK, CHKDSK, WREPAIR, SCANDISK used? (Circle one or more if true)
Was the Operating Systemreinstalled after the media problems started? . YES . NO
Weas the drive reformatted after the media problems started? . YES . NO

3. TECHSData Recovery PART

Did you recover the entire drive?. YES . NO

Notes:

Media | D#:

Pleaseenter the serial number of your media above
Giga Computers Ltd. makes no guarantee explicitly nor implied of successful data recovery
or of file and/or folder integrity at any time before, during, or after the recovery processes.




